
 
 

 

 

 

 

 

 

 

 

 

 

 



Legal Process Receipt Policies

We can receive legal processes in the following ways:

Email – legal@formspring.me, and identity@formspring.me

Fax – 888.688.5964

Mail – 182 Howard Street, #531, San Francisco, CA 94105-1611

Legal Process Guidelines

Preservation Letter – This preserves content of a profile page. Technically, we don’t need
these as we preserve the data, even if the account is deleted. EXCEPTION: If the user
deletes a question – answered or unanswered – we will not have IP information. In this case,
make sure you ask what information they are requesting to ensure that we preserve anything
that might be deleted by the user.

Subpoena – This grants us the right release user information, IP logs, log-in times, etc. to law
enforcement. This can include any information that is publicly viewable on the site.

Search Warrant – This is needed if law enforcement/attorneys/etc. request information for a
profile that has been deleted or disabled and is no longer viewable to the public. This
includes, questions and answers from and to a user that has disabled or deleted his/her
account. This can be served in lieu of a subpoena and also grants user information/IP logs to
law enforcement.
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