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How to use eBay as an open
source investigation tool
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How to use eBay as an open source

. . . P
investigation tool eCOPs

w{i - harne | pay | register | site map EStar’[ new search | Search |
‘}f = Advanced Search
d’ ¥ co.uk Buy | Sell | MyeBay | Community | Help

Hello, kooringals! (Mot you? Sign in )

m-ii it. love it.

What are you looking for? |Toy train | All Categories... v || Search

Have you visited?

d] .Ql'fx:-‘bq::'-.'**}:- CO.UK
Just |

&b\ Motors
By 8

&b Y shops i

Browse tor mare choice

Categories

Antigues

At

Baby

Books, Comics & Magazines
Business, Office & Industrial
Cars, Parts & YYehicles

Meathps Shoes. Accessories
© eCops 2007
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View item page eCOPs

w home  pay  register | signin | ste map Start new seargh” | Searc
&ﬁfmj_ﬂ[ Sell | My eBay [ Community [ Help ] e

N—__——

't/i Back to list of ilems Listed in category! Toys % Garmmas > Pre-Schoolf Youwng Children = Brio
| WOODEN TOY TRAIN SET-100 PIECE-EEST EBAY SELLER SJ3031 I ftern nurnber: 160110E85957
Bidder or seller of this item? Sign in for your status Watch this item in My eBay
Meet the seller
Current bid £2.20 Place Bid > Seler: gis_cycles (42502 'i:i'] A Boper
= T ‘;ﬁu‘ Feedback: 99.9% Poeslthve
1;!". l‘ 1.: l'! 3 hdember sin:e°D1-D|:1-Di in United Kingdarm
: s |_Enc~: time & hours 51 mins (16-May-07 19:15:00 BST) | : ! ; 4
P, TR — Registered as a business seller
[ o ° 'j Postage costs £9.99
T &' Parcalforce 43 Sz bpiian, el
F i J Service to United Kingdam ¢ Ask zeller a guestion
@ ams (more semvices) Add to Favoutit Sellars
i" Paost tor United Kingdom Wiew sellers ather iterns: Stare | List
[tern location Bridgwater, Somerset, United Kingdom '*:'1'13“ szller's Shop:
: [e'5t.John Sueet Cycles 01278 441500

Histary 2 bids a

“iews larger picturs High bidder. nestsS0 (34 37 ) Buy safely

1. Check the sellai’s repitation
Vi e e [ wateh This 1tem ] Score: 42602 | 99 9% Positve
Bead feedback comments
Get alers vi
EM 2. Leamn how you are protected
W PayPal Buyer Protection
Listing and payment details: Show Free Coverage now up to £500. See eligibility.

Description I Saller assumes all responsibility for listing this item. I
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Advanced searches eCOPs

Buy Sell My eBay Community Help

\ ™
& co.uk Heig, johnecops! (Mot you? Sign in) Site Map

| Advanced Search

eBay Categories ¥

Customise search options

Learn more about saving favourite searches.

Search
mitems <= Search for live listings by title and description
- tems by Seller <= Segrch for all listings by seller
e | gearcﬂ fbor.?ll bids g blgcidedr : cual listi
—TETRE <= Gearch by item number to display actual listing
Shops
m <== Search for shop listed items by keyword, item number and/or category
MF'”dbﬁ% == Search for shop by keyword or shop name
Ondallember <m== Search for user ID or email address to find member
Information == Search for user ID & item number (post transactional)
-findaliadng - <= Search by postcode for members that sell items for other members

© eCops 2007



Find eBay Member via email address eCOPs

vV A home | pay | site map |Start new search .'
i Advanced Search
a .co.uk Sell | My eBay ‘ Community ‘ Help ‘ Savanced Search

Hello, kooringal5! (Sign out.)

Search: Find a Member Customise search options
Favouits Searches: | See all favourte seaches v

Search

Items

Find It
Itnlenms Emgeller Enter User ID or email address of member
- ltems by Bidder |ibloggs@hotmail.com _ el

= By Itermn Mumber Enter the User ID or email address of the member you wauld like ta find,

Shops Enter a Uszer ID to access a member's profile, items for sale, and eBay Shop. ¥ou will be shown exact and close matches to help you {ind the member

) ::ienrzssl;:DSZD 2 you're looking for. For security reasons, only limited information is provided when searching by email address. Learn maore.

Search: Find a Member Customise search options

Favourite Searches: | G0 WALL BOX v

Search

ltems
Find lterms

ltemns by Seller BO25 02243
lterns by Bidder 248
By ltern Mumber

Shops
lterns in Shops [ < Back ] [ Continue » ]
Find Shops

Search: Find a Member

joe_bea @Ghotmail. com

The email address joe_bea  @hotmail.com is used by a valid eBay member with a feedback score of 109, We have not found a transaction between you and
this member in the last B0 days. For privacy reasons, it's eBay's policy that User 1Ds are not revealed to members who are not invalved in current or recent
transactions with each other.

© eCops 2007
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Find Contact Information

eCOPs

Search: Find Contact Information

Search

Items
« Find ltems

« liems by Bidder
« By ltern Mumber
Shops

* liems in Shops
» Find Shops
Members

e

Find Contact
Information
= Find Uszer Il

© eCops 2007

SMS Mail Alerts - Mail Upgrades - Mail Options

m Addresses = Calendar ~ MNotepad ~

Check Mail | Compose I Compose Text Msg | Search Mail  + | Search the Web
Foldais [Add - Edit] Previous | Mext | Back to Messages Printable View - Full Headers
Calnbox (14) Delete Reply 'I. Forward v| Spam | Move... v|
S' H f 1 h (4 Draft
|g“ in to see ]"ﬂl.lr avourite searches Thiz mes=age iz not flagged. [ Flag Message - Mark as Unread |
G}SEHI Date: Tue, 18 Jan 2005 01:51:5% -0200
Bulk
@Bu [Empty] From:  su-confimn@sbay.com 5 Add to Address Bask
Enter User 1D of member G Trash femsty]
To: nick_j_adams@yahoo.co.uk
My Folders [Hide]

[tblocos1 00 |

Search I £ Apple iPod {9)

Tou can request another member's contact information if you are involved

(3 British Telecom
O3 Criminology (2)

[ Fitness {1)
Item number of the item you are trading with the above member i
- Personal
I 8 O _I_ 2 4 D 6 7 8 | (3 eBay Business {83)

o eBay Promotions

antact infi tian wi emailed 1o v ne mem WNos \ | (16)
Contact information will be emailed 1o you, and the member whose inform

Infarmation can only be used in accordance with eBay's Privacy Policy.

Click Here for
Low Cost Loans

W& cet your free
%

Gredit Report

iiinhanim—

Contact Information for tbloggs100 :

Email: fbloggsi@hotmail.com
User ID: fbloggs100
Frederick Bloggs

Name:
Company:
City: Richmond

State/Territory: London
United Kingdom
020801245678

Country:
Phone:
Registered Since:

Subject: eBay UKUser Information Request
Dear otheruser100 and joebloggs100

This message is an automated reply to a contact information request made by otheruser100
This request is related to itermn # 5744767481

Irmportant Usage Guidelines
1. This contact information should only be used for resolving rmatters related to eBay. Any other use is
strictly prohibited.

2. Use of this information to complete a transaction outside of eBay is not permitted. lterms purchased
outside of eBay are not eligible for eBay services

it lalnalin BT

Lwar 11 affI088
Koae:  Anges Mt

Envel: rgaesilpcunail can
Uper (01 fbagae1rsi
wdenci Hinppe

Aped iz
Mhene ORISR
I Wapedared Swece Satarday. 20 Jul, 10802 16 43 27 BT

Saturday, 20 Jul, 2002 16:45:27 BST




Items by Seller (30 days transaction history) eGOPs

Search: Items by Seller

Search
IIEI-HS Enter sellers User |ID
Find ltems _
| « Items by Seller | kooringals
ltems by Bidder Find items offered by a particular seller.

By ltern Murmber

Include completed listings | Least 30 days ""

Shops
liems in Shops [] Include bidder's email addresses
Find Shops (Accessible by seller anly.)

Members ] Show close and exact User ID matches
Find a Member
Find Contact Sort by ~ Results per page
Information ' Time: ending soonest |%| |60 |+

1 -16 of 16 total, Click on the colurmn headers to sort.
Item Start End Price Title High Bidder / Status

Strapless 1950's Horrocks cocktail dress and stole
Beautiful 1950's rose pattern cocktail dress size 10

1970's Laura Ashley kaftan Size 14
Blue pattern original period kaftan

1970 Laura Ashley kaftan Size 12
Bluefpurple pattern original period kaftan

8309846260 05-Jun-05 12-Jun-05 11:49:19 BST £36.51 fran9526 (50 P ) (%)

2311702012 13-Jun-05 18-Jun-05 15:32:04 BST £8.50 whitecountryrose (47 5 ) (%)

8311704008 13-Jun-05 18-Jun-05 15:43:32 BT £10.50 diamant_nair (370 ¥ ) (%)
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Items by Bidder (30 days transaction history) eGOPs

Search: Items by Bidder

Search

Items .

. il liaioa Enter Bidder's User ID

« ltems eller I

5 “E"]B ll‘![' Bidde] 5:”'.'[-' nems :hl':“ membober has bigd on

« By ltem Mumber

Include completed listings (last 30 days)

Shops
« tems in Shops & Even if not the high bidder
 Find Shop

S O As high bidder only
Members
* Find a Member Results per page
» Find Contact 75 |m|

Intormation

1 -4 of 4 total. Click on the column headers to sort

Item Start End Price Title High Bidder Seller
B9395969756 14-Dec-04 21-Dec-04 12:57:05 £15.72 7 HABITS OF HIGHLY EFFECTIVE PEOPLE - CD - COVEY suel3Blcats (7) booksellerS444
340617003 22-Dec-04 22-Dec-04 05:50:00 £15.03 7 HABITS OF HIGHLY EFFECTIVE PEOPLE - CD - COVEY  minigoof (™) booksellerd444

E355810467 03-dan-05 04-Jan-05 154621 £5.03 The Passion Of The Christ DDl minigoof (*) victary _horse
B3B0093264 17-dan-05 18-Jan-05 13:08:15 £11.51 ET - The Extra-Terrestrial (20023 minigoof bluesimps

© eCops 2007



Find Iltems (Completed listings only 14-28 days back) ¢0Fs

Search: Find Items

Search

It : :
Flh:lil:::l — Enter keyword or item number In this category
fterms by Seller Fog cup All Categories
lterns by Bidder See general search tips and advanced search commands.

By ltern Number

[ Search title and description Completed listings only

Shops

ltems in Shops All ofthese words ||
B A Al e i =L At Le e -y -

1599 iterns found far egg cup Add to Favourites  Wiew active items for sale
[¥] Show anly: Completed listings

List View | Picture Gallery Sort by: E.r'lI:;l“bEliEZ ren:erﬂ f|rst V
Price Postage Bids End Date « Actions
ﬁ ¥ VINTAGE EGG CUR - FLM YView sirnilar active iterns
| w List an itern like this
| i £2.20 £220 2 28-Jun 1128
Collectgble Silver Plate Three Footed Egg Cup View sirnilar active iterns
£1.04 £105 '3 :JBduniq03 Wiistenitew bke this
oet of 2 Lurpak Butter Egg Cup View similar active iterns
£3.70 Sefl G e e S LR SR it ko s

© eCops 2007



Search by proximity |7"x"" eCOPs

% From any Sellers

() From specific sellers {enter sellers’ user IDs)
I | 1
| Include VJ | |

Search up to 10 sellers, separate names by a comma or a space

Show only

™ Buy It Mow items T ltems listed with PayPal &
oearch for items where the seller indicates that they accept PayPal. Learn more.

[T lterns in new condition
I Listings
|Endin|;:| within j |1 hour j Change to date range

W ltems within | 10—~ miles of —~

AN
LP ar Pusta@:nde I Drylﬂdﬂﬂ j

\/’

Number of bids

i I— WEES I—

Sort by View results Results per page
Time: ending scu:nnestj IAII tems j |5EI j

Search | Clear search | Basic search

© eCops 2007



Sort proximity search results eCOPs

RCLaptopa Finder 606 ttems found in Laptops Save this search Salliz thiz category
LIEL: Location: tems near WC2M 544 fwithin 10 il Shaw all
| Any “l
Fi T s = " i l o 3
l::;mor ¥pa 3 List View | Picturs Galler Sortby: | Time: ending soonest ¥ *m‘.ls_a_l:l.wax
Prosessor Spend | 2 ftem Titlo Bids  Piice POYE M . e
|,:L,~,3, v — Time: newly listed
Hau Biwe Capacit FENREaL ime Time: ending today
[ Ay v 24 Sony Wain Broadband Ready Lapiop Time: new today 10 i
1 s DVOROKHFOD+3IGE Pl ] : i i
Lol = = wiin4Y arcanty +Frae Hardwars aftar-Sala-Sarice : b O R Frice. ||:|"."'."E stiirst po Kingdarn
|ﬂ'~nv b SUpRaHE Price: hichest first
Soreen Hize e e ol I Distance: nearest first _I
['a‘mf v F E Q0GR YD TRy Now £310.00 £19.50 Condition: new first ‘:3 mi
Canéitien One O Lapkop! Looks Stunning Black Glass Look o 1 el B act,
T | | 2re Sf-CepheptLuchs'Shinting Mlack thassLon Condition: used first
Eoarch Keywards i <5 mi
oarch Kaywords 0 =1 2 LAPTOPS! DELL LATITUDE D610 AND D420 £500.00 Fick up only PO 1dBhD2m L e
) } 23 Aper Aspire S5IFWLMI Core 2 Duo T5500
Show tems | iy i
0o 1 56 GHz Notebook =hyitMw  £510.00 £20.00 @& 1d23hoem 10mi
. 154" TFT, Wiralass,OVD RW, Integrated Wb Urniked Kingdarn
Related Guides Carn,1E0G8,1GE
Computers & Netaorking
i il e, ] <= Upgrading and Repaiting L aptops “Buytow £l5 Fiee 2 2d 1B OFm Unitad Kirl-‘:gi-.‘:r::
Search Options
Location: Brand New Acer Aspire 5103WL Wi (AMD Turion _
[ | Europesn Union O ollo =Rpkbow  £450.00 £40.00 @ 3d19h56m e
— S ACER Brand New Acer Sspire SLOIWLMI (SMD Tuson : ' RIS R A
Y1 lgrne within| 10 = Tachnol
mileg of |wozH sas
Show only: - < Brand MEW MacBook Pro 2,3Ghz 2GEB Ram = 10 mi
1 e listed vith PayPal ) e 13 £620.00 £30.00 @O 4d01hSm 10
7] Buy |t Naw tems
[ Get I Fasl iterms . i TOSHIBA SATELTE PRO 4800 LAPTOR 2860E Bhow i SR 4d 21h 07 10 mi
- 10GE WiFi o - 0 M ke Eingda
:I EDmFI-G'[ED Immgs Fast & Reliabla Celivary fram an Ebay Businass Ealler Hnftasd Kipgdam
7] tems listed &s |ots
J Al ikerng 'ncluding Sony VAIDE VGN-SS3XWPAC PC Hotehook
ms | i = : 10 mi
R INEEOLY, Ll O %_:'humr £1639 *H¥chaapask on Google and o et AT L e PR AR
] tem condition R bajl =+

© eCops 2007
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Favourite search via My eBay eGOPs

All Buying
VWatching {1}
Bidding
Bid Assistant HEW
Best Offers
Won (2)

Didn't Win (1)

All [liny
Scheduled
Selling
Sold
Unsold

Marketing Tools Hew:
Want It Now
My Messages (z)

All Favourites
Searches
Sellers

Categories

Home = My eBay * All Ravourites

Hello, kooringa15 (194 % ) me

All Favourites

My Favourite Searches (1 search; 1 email) Add new Search &

A (Y
Show: All | Searches (1) | Want it Now Searches (0) k
(] Hams of Search Sesrch Critaria il St ey Bction
CODWALL BOX Edit
] CODWALL BOX Category: Collectables, Located In: United Expired S M
: - reh
Kingdom, Currency: Pounds Sterling e —
Search items will be emailed to: pamelaneedham@btconnect com
Back o top
My Favourite Sellers (2 sallers) See Top Picks from Favourite Sellers | Add new Seller or Shop | A) %
[ sslla/shog o Addad Subscriptions (Email Sant) Action
v e P ayrer I
l-week (20042 W) ¥ g*h'” 23-Apr-06 Favourite Sellers Top Picks (25-Jul) | Edit Preferences %
View seller's ogther items L
mancunianlady (279 3% ) 16-Apr-06 Favourite Sellers Top Picks (25-Jul) | Edit Preferences
View seller's other items L

© eCops 2007
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Save favourite searches

eCOPs

Lad
All ltems Auctions Bury 1t Now Classified Ads
»
< toy frain Sdvancad Saarch
DE-:an:-l title and description
rehe=s; trains, mode| trains, train sats. mode| railways; hormby brains
Tﬂ".’ﬁl Finder E'Ba itE!I'HS fﬂund fﬂr 1OV 1rain (save this search)
Type List View | Picturs Galleny a
e | Save as Favourite Search More options Show
Subtypa Te—=——— e ——
“ B Discast THon Mame this search: (toy train '
i ] MOLLY —
[¥] Email me daily when new items match my search for | 6 months |+
i Bl b \ ) 7 days
T/ Flm Charact -'T. |}|:|'j|.l§ EIII']S boiis ¥
O - TRAIN SET b Mot
e | Cancel One manth
Specific Characher a 2 months
] =l TOY PUSH ALONG TR\ E0.49 £330\ 3 months TTh Tom
Age Lewvel T i
TOY WOODEN CIRCUS TRAIN SET TRAIM & 3 o LD
[ £0.99 £2 50 13h 42m
S CARRIAGES
i ]
Search Keywords - leiste  WOODEN TOY TRAIN SET-100 PIECE-BEST = St
—— O S55F Eoay SELLER 813031 5  £20.01 £9.99 P 15h 15m
# =
:
= Srby 1 e - WVE| I 2
M DO Vs NEHTLE FUERE R SSES =BuvitNow  £5.99 £2 30 P 15h53m
TDore &0 Internet # 000 -

© eCops 2007
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eBay Marketplace Research tool — the link eCOPs

Itern counts delayed. Befresh

Hame > My sBay > Summary

My eBay

My Account Hello, kooringa15 (194 #& ) me o FREE CREDIT REPORT

& Pearsonal Information
Addresses .
FidErics My Summary Customise Summary
Feedback

PayPal Account

s Seller Account -

Botes mei My Messages ALY X
Revi ; | have 1 new message.
Dispute Console Back to top

Items I'm Watching (1 item) Customise Display A (%) 3
Show: All | Active (0) | Ended (1)

_

My Suhs-::nptmns |:| Pichure Currenk Price Postage Cost Bids Seller 1D = Bid Assistant Group Time Left Action
Marketplace Research 3 SASH | _ _ :
¥ by b - i rdings [ 1l
= View Similar tems ™
Related Links £3.00 £150 3 star?436 (1828 ¥ ) i Ended -
Iely Word
PayPal P | Delete | | Compare | | EmailtoaFriend || AddMNote | |  Bid with Bid Assistant |
Close My Account IF you are bidding on 3 watch ikem, prices of these that you are currently winning are green and bold: these that you are not Back to top
Buyer's Guide cumrantly winning are 18d, If you have offers on an item, offers that have been dedined are éd and cffers that have expired ars
Shop eBay Shops il
Global Trade Biying okl )30
' | Search for ltems
[
]

© eCops 2007



eBay Marketplace Research tool eCOPs

eBay Marketplace Research

Researching the eBay marketplace before you buy or sell can contribute to the success of your trading experience. Buyers can find the
iterns they want at a competitive price; sellers can get an indication of demand for the items they're selling, at what price they should sell
them for, and pick up selling tips from other members.

Buyers and sellers can find the following information with eBay Marketplace Research:

View up to 90 days of eBay completed listings data. P ro
Analyse key metncs, such as the average sold prices and average start prices of tems. -
Use charts to help you visualise buying and selling trends in the eBay marketplace. Ve rs ] o n

Explore the top keyword searches on eBay by category and by related keywords that you choose. £1 2 99 pm

Learn more and subscribe to ijﬁh
Tutorial

Already a subscriber? = =3
' Marketplace Research &+ 5, & i3

To access eBay Marketplace Research: I 2% b, Angaiii, <5 _
ek Overview Summary Matrics Metrics SONT&'I“ i
1. Go to My eBay by clicking the My eBay button at the top of any eBay page i i Confinued j
2. Click the "My Subscriptions” link under My Account. B R ——
J w (T | [ q =
3. Click the "Marketplace Research” link i sl IR ii[‘_uiiiillii
itermns data and provides consolidaled W e

metrics on those iters. Save your ]

searches for guick access, wew chans S g T
and graphs 10 see a picture of what the | S50 ey eocg
market is daing

How much is this wosth...

Quickly determing the average selling
price for the fem you're selling or adding
fn

15
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eGOPs

© eCops 2007

eBay Investigation Techniques

Joining the VeRO Programme

Bulk reporting tool Sl/\*
Creating an About Me page ’b/b
Safety Centre 8
Law Enforcement page (advising the Police) ./
Using Sam Spade

Using Multi Map

eCops Investigation tool

Copyright © eCops Limited 2007
16



Where to find the
VeRO link

eBay —»
members
see this

ehY.
.€0.UK Welcome! Sign in or register

[ | [Bearch | advanced Search

Categories ¥ | Shops | eBay Motors h

Categories : l l le page
Antiques Clothes, Shoes. Accessories Dolls & Bears Music Stamps

Art Coins DVD. Film & TV Musical Instruments Tickets & Travel

Baby Collectables Health & Beauty Photography Toys & Games

Books, Comics & Magazines Computing Home & Garden Pottery, Porcelain & Glass Video Games
Business, Office & Industrial Consumer Electronics Jewellery & Watches Sporting Goods Wholesale & Job Lots
Cars, Parts & Vehicles Crafts Mobile & Home Phones Sports Memorahilia Everything Else

Visit all categories

Welcome to eBay

Welcome

New to eB
Registration is fast and free

Don't be a victim of

R

spoof (fake) emails

Find out more

Argentina | Australia | Austria | Belgium | Brazil | Canada | China | France | Germany | Heng Keng | India | Ireland | haly | Korea | Malaysia | Mexico | Netherlands
New Zealand | Philippines | Poland | Singapore | Spain | Sweden | Switzerland | Taiwan | Turkey | United Kingdom | United States

Register | Press Enquiries | Jobs | Afliates | Increase text size | Currency Comverter | Popular Praducts | eBgAExplained | eBay for Business
About eBay | Announcements | Safety Centr

%

D
feement and Privacy Policy

WeRO Protecting IP Noolicies | Feedback Forum | Site Map ||l

and brands are the property of tilkir resp

Copyright ®
constitut:

Non eBay
members see

VeRO Protecting IP )
this home page

Sl Gz e knaresa ) S o

Saarch

Buy Sell My eBoy

sgvanoed Szarcn

Categories v - Shops  aHay Morars

Categories

el " Morers

b

Anliguaz

At

Baby

Hurks, Comins & I
Businzzz, Offce & rdusinal
Cars Pada & vekiclas
Clothes, Shaes, Accessonzs
Cuinz

Calectzbles

Comptiting

Consumer Electronics
Crafts

Dalls & Bears

DVD. Film & TV

Health & Beauty

Home & Garden

Jewellery & Watches
Local Services MNew!
Mobile & Home Phones
Music

Musical Instruments
Photography

Pottery, Porcelain & Glass
Sporting Goods

Sports Memaorabilia
Stamps

Tickets & Travel

Toys & Games

Video Games

Wholesale & Job Lots
Everything Else

All Categories.

Thinky you know itall?

Think again!
Book now

eBay for Charity

make your bid

GRAB A
BARGAIN

Items ending soon

LOOK AT -TE0S

Retro trainers are all the
rage, just make sure you
stock-up on trainer
tamers N

Cumurmupity  Hely

Hta Map

@c

o

More from eBay

eBay Shops
eBay Explained
Safety Centre
eBay for Business

P PayPal ® DoorOne
2 Gumtree 5 Skype
=] StumbleUpon

© eCops 2007

ight Q 1395-2007 eBay Inc. All nght' Resean
itutes acceptance of the eBay

signated trademarks and brands are the property
er Agreement and Brivacy Policy

2Bay official time - Page last updated: 08-Oct-07 08:24:25 BST

f thair respective ownars.Use
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Join VeRO with Notice of Infringement

eCOPs

© eCops 2007

Buy 5ell My eBay Community Help

o
Yok yieicome! Sign in or register Site Map

| Advanced Search

Categories * | Shops | eBay Motors

Home = belp = ¥eA0 grogramme = Holice of Infringsment

S
Intraduction

About VeRD

[voltice of inmngement
Yieb Monitoring Agents
VeRD participants

If you are nat a rights owner

Informatien for eBay Users

Helpful Links
eBay Explained
Safety Centra
Rules & Policies

Contact Customer Support

Motice of Infrin nt
- ¥ sl ik VeRo Mambers

How to repart an infringing item
I order to paricipate in the WeRO Programme, all you need to da is fil
out and fax to us a Motice of Infnngement form spachyng the allegedly

e ; : G Elacironics
infringeng listings and innnged works, complate with an original

authorised signature.

The infarmation requested by the Metice of Infingement is designed to Soft
ensure that parties reparting items are either rights ownera ar sutharised '-% pluErE

by the rights owners, and to enable eBay to correctly sdentify the matenal

or hsting to be ended. Afler your first Motice of Infringement is receved by
ug, you'll be able Lo Lransmit future notices to eBay by email. “ Apgiitel
Click on the nk below to download the Motice of Infringement and -

explanatory materizls

t:ﬁ Miscellansous

Matice of Infringement farm

flofe: *ou will need Adobe® Reader to view and pfim;ese decuments.
Frea downloads gre available at Adobe's website

18



Bulk Report Tool (step 1)

Step 1: In the “View Item” part of the listing that you
are reviewing, you can choose to

* Report this listing only

 View multiple listings from the seller

Return policy

Return policy not specified.

The VeRO team will have set up an
Payment details account and User ID for you, and
SS—— when you sign in with that identity

e v =g | the Bulk Reporting Tool will show up.

arn about payment methods

Continue » |

VeRO Reporting Tool

Before reporting a listing, pleas® review it carefully and be prepared to enter a specific reason why it infringes your rights.

Report:
= This listing
& Multiple listings from this seller
Youwill be able to view all listings before taking action

Cantinue » I

© eCops 2007



VeRO Program participants
About Me Pages

eCOPs

Register now!

© eCops 2007

Choose A Topic

Introduction

About VeRO

Notice of infringement

Web Monitoring Agents
VeRO participants

If you are not a rights owner

Information for eBay Users

Helpful Links
eBay Explained
Safety Centre
Rules & Policies

Contact Customer Support

~ VeRO Participant About Me Pages

The list below with examples of About Me pages have been prepared by
copyright, trademark, and other intellectual property rights owners that
report through the VeRO Programme. We hope the information provided
will assist you in trading safely on eBay. We encourage you to directly
contact the rights owners if you have any further questions regarding their
products or policies

Abercrombie & Fitch

Adidas eyewear

Americana International (Bench, Hooch & MillionDollar)
Bill Wall Leather

Bragel International, Inc.

Burberry Limited

Chanel, Inc.

Coldwater Creek Inc.

The Collegiate Licensing Company
Cosmic Debris Etc Inc.

Daniel Swarovski Eyewear

Estyle, Inc_/babystyle

Faconnable SAS

Frederick’s of Hollywood, Inc.
Gucci America, Inc.

Hermeés

Jemella Ltd

lApparel )

W OW W W W W W W W W W W WV VY VY WY

Electronics

VeRo Members

Software
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About Me Pages eCOPs

a eBay View About Me for chanelusa - Microsoft Internet Explorer

J File Edit “iew Favoritez Toolz Help |-
& s Q2 (44| A @ S B 9 &
Eack Eorward Stop Refrezsh | Home Search Fawvorites  Histomy b ail Print Edit

j Address l@ http: Afmembers. ebay. com/ aw-cgideB apl SAPL dI?Mic| SAPI Command="iewl serP agetuzend=chaneluza _:I lf‘—b Go

j Links 4] Best of the'wWeb @] Channel Guide ] Customize Links ] Free Hotmaill @] Internet Explorer Hews @] Intemnet Start @] FealPlayer @] Toggle®y & ] Windows

|

home | my eBay | site map

\ | Browse H Sell H Services m Help H Community |
| find items |ﬁnd members | personal shopper |

b Shop with pictures in the Gallersy. I Search | tips

b Wisit eBay Great Collections, another new area for fine art, antigques,
and collectibles! [T earch titles and descriptions

This page is maintained by chanelusa {0}

CHANEL

CHATTEL, the mnternational iy goods company, was founded in France by Gabnelle "Coce" Chanel in 1211 and continues as one of the world's preeminent
tashion houses, CHATEL strictly controls all design, manufacturing, distribution and advertising to ensure the highest level of quality of its products. The CHANEL
product line includes Ready-to Wear, fragrance, cosmetics, leather goods, watches, accessories, costume jewelry and fine jewelry (sold through a networle of
CHATEL Boutiques, and zelect retailers).

There are numercus potentally counterfeit andfor infhngmg "CHATEL" ttems for sale on eBay. Itis dllegal to sell such merchandise. The manufacture, distrbution
andfor sale of counterfeit goods carry stiff criminal penalties. CHANEL hopes to educate the purchasing public as to how to make an mformed decision when
purchasing a CHAMEL item on eBay. Below 15 a list of key phrases to look for in the description of the item for sale in order to help determine its authenticity:

MCANITOT GUARANTEE ATUTTHENTICTTY"

- AUTHENTICTTY HMOT WAREATTED OF INMPLIED"

- "NO GUARANTEES OF WARRANTIES"

- "CHAMEL-LIEE" B

LATT 4 RTTT T T8

|&] Dore [ [4 Intemet
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End Auction Notice to Seller eCOPs

mpartant™
Flease be aware that any additional violations of this palicy may result in the suspension of your account.

eBay understands that you may be concerned about this situation. Ve encourage you to contact Microsoft directly if
you have any guestions. ¥You can send an email ta:

netsafe@microzoft. com

The rights owner has created an About Me page that contains information to help you understand why remaoval of your
listing was requested. For

maore information about the rights awner, please ga to:

; _ _ Link to your
http:ﬂcqﬁ.el:naw.r.cumfwsIeElavISAF'l.dll?VlewUserPaqe&userld=msne@ About Me page

To learn more about why eBay may remove a listing, please visit:

http:Apages. ebay. comfhelpApflisting-ended. himl

To learn how you can identify and protect intellectual property, visit:

http:ffpages. ebay. comfhelpftutorialfverotutorialfintro. htrml
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How to Create an ‘About Me’ page i

Y‘ Buy Sell My eBay -%nmmung&y Help =
a £0.0K Hello_ John {koonngals). Sign out Site Map
| . | | Search | Agvanced Saarch

Categories ¥ | Shops | eBay Motars |

Home » Conmuanity

| My eDay at a Glance

Link to create an ST rp—
More Community Programs AbOUt Me page |S Feedback Reminders

ﬂ" | need to leave feedback for 1 item

Erproes oo ot AT at the foot of the | nought

Express yoursef ard burld trust with this personalised page.

iaw someone’s member profils and mors.

T 3 8

Entsr 2 UseriD. |

. Win My " b |
Connest \ Community page
gBay MyWorld My World
Show everyone your special brand of 2Bayness. ] Click hars to manage your My Varld

i My Watched Discussions
Cizcuss any eBay-related fopic. | _-]

et You don't have any watched discussions. Ta
Groups e waich a discussion, click an a discussion
Share common interests in 3 public or private format. | biard, tapic, then “Watch
Answer Conire . 7 My Groups
Gat quick help from other mambers,

¥ou are not @ mermber of any group. Ta join

e a growp, chek the Join betton on my eBay
Etart blogging - Shars ideas, post comments l w8 graup.

sz What's New

Link at the foot of Community page
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Safety Centre Law
Enforcement link

Uy ey Dirrrary

Ei —

el # g o Pt T, Tim i 1

L'I.:HI"

sllny 1acoramenEy

i r: f::'r o

Safety Centre

You'll find a link to the Safety Centre
at the foot of every page on eBay

© eCops 2007

& WEB uk Hello, John (kooringal15s). Sign out

Buy Sell

| ’ Search ] Advanced Search

Categories ¥ | Shops

eBay Motors

Home > Community > Safety Centre > Welcome

Safety Centre

Choose A Topic

Safety Centre Homepage

Safety Tips

Buying Safely

Selling Safely

Rules & Puolicies

Law Enforcement )

Government Relations

eBay Toolbar with Account
Guard

Phishing & Spoof
eBay Against Counterfeits

WeRO - Protecting Intellectual
Property

Answer Centre
PayPal Security Centre
eBay Explained

eBay against
-.C&y'%tgffeita

How Safe
are you Online?

Get Safe Online
Awareness Week

About phishing

Press playto begin

Find out about buying safely on eBay

Key things you need to know

T Buy with confidence - read our Buying Guide

2 Sell safely and successfully - read our Selling
Guide

3 Never pay with cash or instant money transfers,
such as Western Union or MoneyGram. These
methods of payment are banned on eBay
because they are unsafe

4 MNever reply to emails that ask for your personal
information to protect yourself from identity theft
and other crimes

5 Download the eBay Toclbar with Account Guard
to let you know when you're on fraudulent
websites

6 Brush up on online safety at our partner site
www.getsafeonline.org. Get Safe Online is a
British government and business sponsored site
offering free, objective advice

My eBay Community Help

Site Map

Report an ltem

We've made it easier for
you to help us identify
listings that breach our
policies. Simply use the
‘Report this item’ link at the
bottom of every View ltem
Page.

Learn more about what we
investigate.

Report a Problem

Have a Problem?
We Can Help...

Report A Problem |

What's eBay Doing?

Trust & Safety Blog - find
out what's new in the world
of eBay Trust and Safety

Meet the Team - read an
interview with Garreth
Griffith, Head of Trust &
Safety for eBay UK and
Ireland



Law Enforcement Page

Safety Centre

eCOPs

© eCops 2007

Choose A Topic F

Safety Centre Homepage

Safety Tips

Buying Safaly

=elling Safely

Rules & Faolicies

Law Enforcement

Government Relations

eBay Toolbar with Account
Guard

Fhishing & Spoof

WeRD - Protecting Intellectual
Froperty

Answer Centre
FayPal Security Centre
eBay Explained

)

Email: law-entarcementizlebay. com

Fax: +d4 () 207 bo1.2305
Lontact Us Webform

Email: law-enforcement@ebay. com|
Fawx: +44 (0) 207 5512389
Contact Us YWehform

Note to eBay Members

To help eBay provide prompt assistance the above contact information may anly be used by law
enforcement, trading standards ar authorised government agencies.

We ask our community, instead, to use our Webform, rather than the above law enforcement
dedicated channels to contact eBay. Member communications sent to the above law enfarcement
channels will not receive attention by the appropriate eBay department and will delay the process
far true law enforcement investigations.

How we work with the Police

If you have been defrauded by a seller on eBay or have reason to believe you have discoverad
stalen goods, you are encouraged to consider contacting your local police to report an incident,
ensuring that you obtain a crime reference number. If a user does contact their local police, and
the police choose to take the matter further, the investigating officer should then contact eBay
either by email, fax ar through our webfarm (see contact details abowe). eBay will provide the
police with information in accordance with the Data Protection Act.



Who Is search eCOPs

. a.m a. e.org

Whois

wnw. diytvprojection.co.uk

Status

We're running a new code base, with little code shared with the previous mncarnations. You might see problems. If so, you can probably worlc out where to report
them fo

Lost two drives on our main array, but we're back again now. New server on order...

We'll be adding some new tools (and resurrecting some of the older ones) once it's here.
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Multima p www.multimap.com/ebay

eCOPs
Ltd

© eCops 2007

help & suppaort

business services

sign in register

| = | e st e e, =

4 okl (@ print €3 send &2 link & buy

bk koo site

maos | bobels Biravel makating rearc

|J5.r:nr.:;:u=.: Tour o Frstesds i |

| Uniced Kingdam: ~ B

%earch far Ry tame anthiz map

|5=’.I1:h’

[l Catagones o] [
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Multimap

eCOPs

help & support

business services |

| =ign in | register

UK/ England/ South Yorkshire/ Malinbridge

+7 maobile &) print €2 send &9 link ¥ buy .

multimap

2006 Tele Atlas Ny /4
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eCops Investigation Tool (eTool)
Spreadsheets & Mapping

eCOPs

All Listings by user tinfire29
Date Completed: 29/11/2007 14:06:21 PM

© eCops 2007

ITEM_ID SALE END TITLE QTY| PRICE |POSTCODE| HIGHBIDDER
5439045494 D9/02007 SatNay 12345 1 241 AB1 CZ3 1820131
B429629320 12092007 SatMav 345 1 3 DE4 356 johnsgoodstulf
GA39821505 140952007 SatMay 12345 1 241 AB1C23 big001
B439640506 211092007 Satday 12345 1 299 AB1 C23 hig 15tr
G4 39650363 D&1002007 SatMav ABCDE 1 344 JKT L33 wrewilky
B439831351 10/ 1072007 SatMav 451 1 321 RSETTE | donaldo3252000
B440454873 111002007 SatNay 12345 1 299 AB1C23 beasiard
BAA0461435 12102007 SatMav 345 1 344 DE4 356 1350131
B440454873 1511052007 SatMay 245 1 299 DE4 G56 booksvids
B45046143% 161042007 Satay 12345 1 244 AB1 C23 MEaryousg
BAG0AG 1444 0941142007 SatMav ABCDE 1 241 JETLMZE jillyiill 56
GAATAG 564 22112007 SatMaw 12345 1 321 AB1C23 beatruti<id
B44246 1667 2501102007 Sataw 451 1 105 RSETTE 1850131

All Listings by user tinfire29
Date Completed: 29/11/2007 14:06:21 PM

ITEM_ID SALE END TITLE QTY| PRICE |POSTCO IGH BIDDER
B439521505 140972007 Sathay 12345 1 241 AB1C23 pigdot
B450451435 16102007 SatMay 12245 1 244 AB1C23 me oS
BAA0A54873 102007 SatMay 12345 1 299 ABT CZ3 beestard
5420840508 210972007 SatMay 12245 1 294 ABT1C23 he 15l
G 39045494 09092007 SatMay 12345 1 241 AB1C23 ia50131
B44T461564 2201172007 SatMay 12345 1 327 AB1 C23 Deatnutid
BAA0454573 151072007 SatMay 345 1 299 DE4 G56 booksvids
E4A0461425 120002007 Sathay 345 1 344 DE4 G56 250137
B439629320 1210972007 SalMay 345 i 321 DE4 58 ohnsgoodsiuff
B5429850363 0502007 SatMay ABCDE i 244 JETLMZ3 sl
BAB0AE T 444 09/11/2007 SatMavy ABCDE 1 241 JE LMWZ JilkiI 56
B 39831351 1001072007 Sathay 451 1 321 FESETTE W donaldo252000
BA4945 1667 251172007 SatMav 451 1 105 RESETTE ia50131

Search fields

Seller ID

Ended date/time
Title

Quantity
Current Price
Item Mo
Category

High bidder
Seller's Postcode
Description

Plot to map
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